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With experience in product design of risk management in Capital Markets and Healthcare
UX and product management. Paul also has experience in the innovation and loT domains.

PROFESSIONAL EXPERIENCE:

Informed XP @ Freddie Mac / Sbillion bank / 2019-2021 / Product & UX Consultant
* Provided mentorship and adherence to product related roles within SAFe release train.
e Responsible for identifying and logging risks and dependencies in Jira across customer-
facing and APl Micro-services products.
* Produced service design blueprint for Capital Markets including quantifying return on
investment to prioritise product development.
e Created and facilitated Scrum rituals during Program Increment Planning to socialise
product plan through the organisation.

IFC World Bank / 2017-2018 / Product & UX Consultant
e Established hierarchal customer advisory boards and process to socialise the product
and UX plans throughout the stakeholder organisations.
e Owned the delivery of the product designs and user interface code framework for the
primary project management product used to manage Capital and Risk within all projects.

Wax Communications @ Humana / Fortune 100 / 2014-2016 / Management Consultant
* Provided strategic guidance and tactical managerial support for growth of the vendor’s
account from four to eleven employees in support of retail and community centers
operating in strategic locations across the US.

V-Soft Consulting / 2013-2014 / Head of Managed Services Division
e Tracked and analysed industry to identify sectors with the greater growth potential and
then built business cases to move into those sectors.
» Created prospect response process that showcased the importance of user experience
through leveraging Neilson/Norman Group reports into each response.
e Actions resulted in growing the division by 75% from $2 million to $3.5 million turnover.

SiriusXM / Fortune 500 / 2012-2013 / Management Consultant
» Created executive-level product plans and business cases based on competitor and
market research then qualified the implementation cost and time-to-market to allow the
prioritisation in the company budgeting process.

Humana-Vitality / Fortune 100 / 2010-2012 / Product Manager
* Managed product line of loT products that included APl Micro-services products.
e Created business cases for new products and managed products through the resource
allocation committee toward commercialisation. The largest budget was $1.8 million.
e Actively managed product risk and cost through creating a redundant supply chain.
¢ Created and socialised future-state user journeys to find executive sponsors to develop.



Community Involvement, Training & Education
e Future London Academy Executive MBA Program for Design Leaders / 160 hours.
e Future London Academy UX Week / 10 hours, Tech Circus Fintech Design Summit.
e Startup Weekend, DC & Lean StartUp Machine, DC.
e PMl.org, Project Management Institute, Regional Board of Directors.
e Product Management ProductCamp Austin and DC Steering Committee.
e Ball State University, BA Liberal Arts, Anthropology & Asian Studies



